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Support and access discontinuance 
Licensed program software

Effective on the dates shown, IBM® will discontinue support for all currently supported versions and
releases of the following programs licensed under the IBM International Program License Agreement:

1 These programs are also withdrawn from marketing. For the related end-of-marketing information,
see the Build-to-order program and feature number withdrawal section.

Downloadable or recorded media will remain available to clients of record until the discontinuance of

Program
number

Program name VRM
Discontinuance of
support date

5698-A08
1 IBM Tivoli® Information
Management for z/OS®

7.1.x December 11, 2023

5698-S42
1 IBM Tivoli Information
Management for z/OS S&S

1.1 December 11, 2023

5685-016 IBM NetView Distribution Manager 1.7.x December 11, 2023

5698-B34 1 IBM Tivoli Event Pump for z/OS 4.2.x April 1, 2024

5698-R24
1 IBM Tivoli Event Pump for z/OS
S&S

1.1 April 1, 2024
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support date.

Versions of containerized software will remain in the IBM Entitled Registry until the discontinuance of
support date. Clients intending to use a discontinued version of the program should create an air-
gapped (offline) or private deployment of the software prior to the discontinuance of support date.
Please see your product documentation for details on creating an air-gapped (offline) or private
deployment.

Withdrawn parts, features, or programs 
Build-to-order release withdrawal 

Effective on the dates shown, IBM will withdraw from marketing the following programs licensed
under the IBM International Program License Agreement:

Build-to-order program and feature number withdrawal

Effective on the date of withdrawal, the following programs will be withdrawn.

For related discontinuance of support information, see the Support and access discontinuance -
Licensed programs section.

Program
number

Program name VRM
Effective date of
withdrawal

5698-A08
IBM Tivoli Information Management
for z/OS

7.1.x December 11, 2023

5698-S42
IBM Tivoli Information Management
for z/OS S&S

1.1 December 11, 2023

5698-B34 IBM Tivoli Event Pump for z/OS 4.2.x April 1, 2024

5698-R24 IBM Tivoli Event Pump for z/OS S&S 1.1 April 1, 2024

Program number Program name VRM

5698-A08
IBM Tivoli Information
Management for z/OS

7.1.x
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Software maintenance programs

Replacement information
Build-to-order

No support extension will be offered.

For further information for the products in this announcement, including a support option, contact
Log-On Software, Inc. by accessing the Log-On Software website.

Clients who want to move to the replacement offering from Log-On Software, Inc, should request
cancellation of the respective product prior to switching.

Marketing information
Marketing action required

If replacements are available for a withdrawn licensed program, part numbers, or feature numbers,
IBM representatives must review and update outstanding proposals to propose the replacements or
state that the affected programs, part numbers, or feature numbers will be withdrawn from marketing
on the effective date.

IBM representatives should advise their IBM Business Partners as necessary.

Program number Program name VRM

5698-B34
IBM Tivoli Event Pump for
z/OS

4.2.x

Program number Program name

5698-S42
IBM Tivoli Information Management for z/OS
S&S

5698-R24 IBM Tivoli Event Pump for z/OS S&S
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Clients with a volume commitment (government standing offer) in effect for a withdrawn product
should be encouraged to substitute a currently available product that qualifies during the contract
period.

Marketing channels

Volume discount
Programs withdrawn in this announcement will be removed from the IBM Volume Offering (IVO)
effective on the date of withdrawal.

Configurator information
With this announcement, the withdrawn programs will be removed from the configurators in which
they were included.

Order processing 
Orders received on or after the effective date of withdrawal will not be filled. Client requested arrival
dates (CRADs), if any, must be prior to the effective date of withdrawal.

IBM Sales Specialists–

IBM authorized Business Partners–
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Technical support
Licensed program technical support

Technical support continues to be available until the end of support date. Support extensions are not
available.

See the IBM Support website for product support information.

Terms of use
IBM products and services which are announced and available in your country can be ordered under
the applicable standard agreements, terms, conditions, and prices in effect at the time. IBM reserves
the right to modify or withdraw this announcement at any time without notice. This announcement is
provided for your information only. Additional terms of use are located at

Terms of use

For the most current information regarding IBM products, consult your IBM representative or reseller,
or go to the IBM worldwide contacts page

IBM United States
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